KENWOOD

KNA-V10

Voice Interactive Guidance System

[eVeS]

interactive
voice system

INSTALLATION INSTRUCTIONS

Metro Area Activation

The map discs included with this product will not function until a
pass code is entered into the navigator. Follow these steps to obtain
a pass code:

1. Call the 1-800 number printed on the front of the disc box.

2. Have a credit card ready to pay for the metro area activation.

3. Have the navigator serial number, printed on the bottom of the
navigator module or on the back of the disc box package, ready
for identification.

4. An 11-digit pass code will be given to say into the navigator.

5. Insert the map disc, answer the navigator's questions, and enter
the pass code.

There is a per metro charge for each area activated: a metro area
covers a city region such as greater Los Angeles or greater Detroit.
The section in the User's Manual, “Activating Your Metro Areas,”
contains more detailed information on how to enter the pass code.
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_Ograral Progautior

The navigation system is only compatlble with the Kenwood KDC-8003 CD
Receiver. Do not connect it with other Kenwood models, or with cther CD players
or changers that are incompatible with the KNA-V10.

Do not open the KNA-V10 navigation moduie. There are no user serviceable
parts inside. If you drop anything into the unil, consult your nearest Kenwood
dealer or an authorized Kenwood service center. Changes or modifications to this
preduct will void the warranty.

This unit is designed for 12 V DG, negative ground systems. Make sure that your
vehicle has this type of electrical system before connecting the power cable.

Be sure to connect the cables as labeled. Incorrect connections may cause the
navigator module or the other system components te¢ malfunction, or may dam-
age the vehicle's electrical system.

When installation and connections are compieted, check the following:
1) Connections are proper.

2) Normal operation of the brake lights, horn, etc.

3) Operation of the audio unit is proper with ignition ON.

Before Installation

Disconnect the negative (-} terminal of the vehicle battery prior to installation in
order to prevent a short circuit and possible damage to the vehicle’s electrical sys-
tem.

Decide upon the installation place and orientation. Give consideraticn to safety
and placement of wire and connector location prior to deciding on the location.
The trunk, the passenger compartment, the glove box, under the dash, or the cen-
ter consote can accommodate the small dimensions of the navigator.

Avoid the following places:

» A place which hampers driving.

* A place where the safety of the passengers is compromised during an emer-
gency brake situation.

* A place which is exposed to rain or which comes into contact with water.

+ A place which is exposed to direct sunlight, such as the rear deck or front dash-
board, hot air from the heating system, or audio components that get hot, such
as ampllflers

* A place near the fuel tank where the mounting screws may damage the tank.

The KNA-V10 should be mounted to a stable surface. If no stable surface is avail-
able, you must buitd a mounting board for the unit. Do not allow the navigation
unit to dangle from its wires.

Wire Connections

While placing the wires, take the following precautions:

* Avoid places that heat up such as the engine, the exhaust pipe, and heater
vents.

» Keep the wires separate from the car's own coiled and connected wires.

* Take care not to place the wires across a burr edge of a metal sheet.

« Avoid sharp bends in all wires, especially the connection cable and microphone
wire,
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1 Connect the microphone and connection cable to the navigator unit.
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JEs To KDC-8003
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Navigator unit
Microphone P
2 Install the navigator unit with self tapping screws (2 required on

each side) under the seat (passenger seat recommended).

\Self-tapping SCrEWS

[WARNING! |

Avoid damage to brake

S L fluid tube and electric
M/ cables when instailing the
“Navigator unit  npavigator unit on the floor.
3 Match at the white dot and connect the connection cable to the KDC-

8003 CD Receiver.

4 Install the microphone as shown on the Microphone Placement dia-
gram.

1. Turn the ignition and power to the head unit on.

2. “NAV” should appear in the lower right hand corner of the dis-
play.

3. Insert a navigator disc with the label side facing up into the

KDC-8003 head unit.

4. “SET NAV” should appear on the display. The navigator

should beep twice and then ask, “Do you want to navigate?”

5. Answer “No” to the question “Do you want to navigate?”

SET WAV

If the system is not working properly, check the following:

Make sure the cables are connected properly. Refer to the
Installation and Connections section of this manual.

Speak in a level, relaxed tone of voice - do not shout. Also,
try enunciating words to improve voice recognition.

Make sure others are not talking in or around the vehicle.
Ambient speech will affect voice recognition.

Make sure a navigator disc is inserted label side up in the
KDC-8003 head unit.

Make sure the microphone is plugged into the navigator and
is not damaged. Also, make sure the microphone is posi-
tioned properly inside the car.



AChoosing a position in the car's interior
is critical to an adequately functioning
navigator. The microphone reception is
strongly dependent on its placement
relative to the user's mouth. The fol-
lowing illustrate the cones of operation
for the microphone.

The user's mouth should be within
the cones of operation of the micro-
The distance between the

phone.

Top View Side View

user's mouth and the microphone
. should be minimized when choosing
the microphone location.
distance between the user's mouth
and the microphone is 12-30 inches.

The ideal

The user should speak in the direction of the microphone as much as possible. This does
not mean that the user needs to look at the microphone: the user shouid keep his eyes
on the road at all times during operation.

The following areas
should be

AVOIDED:

~
—

Windshieid or Windows

Dash Board

Steering Wheel

The following two areas are
suggested:

Note: If you have difficuities with the navigator
recognizing your commands, you may want fo iry
the following:

- Move the position of the microphone so that the
intake is pointed in the opposite direction as it is
described in one of the above suggestions.
Depending on the roof shape of the vehicle, the
front slope of the windshield, and the seating
position of the user, the microphone may be mare
sensitive in the opposite direction.

On the headliner of the vehicle, between the driver and passenger, just
abhove the rear view mirror. Point the intake downward, toward the driver
(user}. Mount the microphone with the hook and loop fastener included.

\\_‘—
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Left front A-pillar, which is localed between the windshield and the door
on the driver's side. Mount the microphone parallel to the A-pillar, with the
intake pointing upward, toward the rear of the car. Point the intake at the
driver {uset) as much as possible. Mount the microphone with the hook
and loop fastener included.
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Problems

) Gulde
SYSTEM START UP

Possible Cause

Solution

System does not power up.

Navigator will not operate
but CD player works. No
beeps after inserting naviga-
tor disc.

“This navigation system is
not operating properly.
Please consult your hard-
ware manual or dealer to cor-
rect the problem.”

No speech from navigator
(but heard beeps after insert-
ing navigator disc).

Engine noise heard through
audio system when naviga-
tor is speaking {but not when
music discs are played).
Bursis of static heard
through audio system.

“Please provide the disc you
were using” when navigator
disc is already in the CD
player.

Removing the faceplate
causes the navigator to re-
start.

KDC-8003 not
Installed.

properly
CD player may require up 1o 10
seconds to initialize system.

User did not say "NAVIGATOR"
to wake up navigator.

No navigator disc in CD player.
KNA-V10 moduie is not func-
tioning properly.

Voiume set too low.

Navigator disc inserted upside
down.

Conneclion cable not property
connected or cable damaged.

KNA-V10 module ts not func-
tioning properly.

Navigator disc is damaged.

KBC-8003 is not functioning
propeily.

Damaged navigator disc.

Electromagnetic  interferance
with the navigator cable.

Navigator disc is damaged.

Navrgator disc is damaged.
Disc not spinning in CD player.

Files are still being loaded from
the disc.

KDC-8003 is not funclioning
property.

Removing the faceplate will
always re-start the audio system
when a navigator is installed.

Consult KDC-8003 manual and
installation guide.

Wait 10 seconds befora using
navigator.

Say "NAVIGATOR" distinctiy
and watt for the beep.

Check/insert navigator disc in
CD player.

Return to deater to check KNA-
V10 module.

Adjust volume up. Navigator
volume can be set indepen-
demtly from other audic func-
tions.

Insert disc properly.

Check cable connections,
Replace if damaged.

Return to dealer to check navi-
gator module.

Check disc for pits or scratch-
es. Call B00-435-8627 for
replacement if damaged.

Return 1o dealer to check KDC-
8003.

Check another navigator disc.
If it asks, “Do you wani to navi-
gate?" the former disc is dam-
aged. Call 800-435-8627 or
return  damaged disc for
replacement.

Have an audio componenis

installer check the routing of the
navigator cahte.

Replace damaged disc.

Replace damaged disc.
Eject and re-inser dise.

Wait 10 seconds for loading
process to complete.

Return to deaier to check KDC-
BOO3.

Wail 10 seconds after re-insert-
ing the faceplate while the sys-
tem initializes before using the
navigator.

Problems

SPEAKING WITH THE NAVIGATOR

Possible Cause

Solution

No response io “NAVIGA-
TOR” key word.

Navigator does not recog-
nize responses to questions
{there is no acknowledging
beep).

CD player may require up 1o 10
seconds to initialize systemn.

Navigator not recognizing utter-
ance.

No navigator disc in CD player.

Peopte are speaking or there
are other noises when the navi-
gator is expecting an input and
the navigator is misrecognizing.

Poorly or improperly installed
cables.

Volume set too low.

Microphone cable impraperly
plugged into KNA-V10 module.

Microphone assembly dam-
aged.

People are speaking or there
are other noises when naviga-
tor is expecting an input and
navigator is misrecognizing.

Volume set too Jow.

Wait 10 seconds before saying
“NAVIGATOR."

Pause slightly, then say clearly
“NAVIGATOR" and wait ifor the
beep.

Check/insert navigator disc in
CD player.

The navigater can only listen 1o
one user at a lime. When the
environment is quiet, say “NAV-
IGATOR" and wait for the beep.

Check ail cable connections to
navigalor and CD player and
fuse to navigator power cable.

Adjust volume up. Navigator
volume can be set indepen-
dently from other audio tunc-
tions.

Verity that the microphone
cable is properly plugged into
the KNA-V10 madule.

Return to dealer for repair or
replacement.

The navigator can only listen to
one user at a time. When the
environment is quiet, say “NAV-
IGATOR" and wait for the beep.

Adjust volume up. Navigator
volume can be set indepen-
dently from other audio func-
tions.

PASS CODE ENTRY

Probtems

Possible Cause

Solution

Pass Code entry of first four
digits says that disc ID is
incorrect.

Pass Code entry is incorrect
and navigator recites serial
number of the navigator mod-
e,

Metro areas activated by Pass
Code are not correct.

Incorrect disc being used with
Pass Code.

Pass Code being used with
wrong navigator module.

Pass Code supplied is incorrect
for this disc and this navigator
module.

Pass Code supplied is incorrect
for desired metro areas.

Use a disc where the disc I1D
(printed on the front of the disc}
matches the first four digits of
the Pass Code.

Check 1o see that the naviga-
tor’s serial number matches the
serial number used to get the
Pass Code.

Call the 1-800 number on the
disc box label for a new pass
code. ‘

Calt the 1-800 number on the
disc box label for a new pass
code.



CUSTOMER LICENSE AGREEMENT

IMPORTANT -- PLEASE READ THIS CUSTOMER LICENSE AGREEMENT CAREFULLY BEFORE USING ANY
SOFTWARE OR DATA PROVIDED WITH THE AMERIGON AUDIONAY SYSTEM. THIS AGREEMENT CONTAINS
WARRANTY AND OTHER INFORMATICH

This is a legal agreemenl between you, the end user customer, and Anerigon Mcorporated {"Licensor”), the
lerms and conditiens of which aie sel foilh below  As used herein, the lerm “Licensed Software” shall mean any computer
pragrams ain/or dalahases provided o you wih ihe Amesigen AudioNav System, incluting operating syslem sollwaie,
apphcation sollwaie and map and olher databases By usimg your copy ol any of the Wcensed soflware, you agree lo the
feins and condiions of Bus dicense Agreeenl, so you should read We lalowng leins and comliions carelully bulorg you
use yow copy of he Licensed Sollware  You also mnsd sign and relurn the accompanying waianly reyishalion cird wi order
lo aclivate your wananly 1ighls and 1o Juriher acknowledge your acceplance of the License Agreement I you do 1ot agres
with the leims and condilions of this License Agieeinent, do nol use your copy of lhe Licensed Sollware tud rather relun il
along wilh all olhier accompanying Rems 10 yous suppher lor a refund

1. License Granl Elfective upon your aciquining a decryplion hey 1o achvate lhe Licensed Soflware in accolgance
wilhl the nmistiuclions providizd as pait ol the documenlation for the Licensed Soflware. Licensor granls you a non caclusive,
nonlianslerable ficense 1o use your capy ol the Licensad Soflware and relaled documentation far your personal use o1, if the
end user i5 a business, lor use only n your business' inlewial operalions, solely as a campunent pail ol your Adnierigon
AudioNav Syslem. This license doues not include Ihe righl (o grant sublicenses

H Further Limitatlons On Use. You are pennitled 10 use your copy of the Licensed Soltware only fo1 your own
internal purpeses, and nol tor service bureau. lime-shanng or olher siulai puiposes.  You shall nol modily, decompile,
disasseible, of reveiss engineer any portion of Lhe Licensed Software  You may make one copy of the Licensed Sollwaie fof
archival o backup purposes only  Any such copy of Ihe ticensed Soflware must display the copyight aclice and wlonmabon
relaling to proprielary righls as they appeas on your original copy of the Licensed Sollware, ncluding, withou imilation, any
“limiled nighls” legend  You shall not copy the decumenlation provided with Lhe Licensed Soflware

3 O
proprietary righls Ihe;em are owned by licensor, Audio Navlgahon Systems, |IIL {("ANGIT), Nawgalion Tecnnolugles
Carporalion ("NavFech’} andior one or more third parties. and What Licensor has of has oblamed e righl 1o grant you a
license 1o use such components on thie lers and condilions contained in this End User License Agreement  All nghls not
expiessly granled in this End User License Agreenenl are expressly retained by and lor Licensor andior such third pary

Ownei's.

4, Gavernment End-Users. |l lhe Licensed Sollware 18 being acqured by or on behalf of the Umiled Slales
government of any olher entity seeking or applymg righls simlar lu (hase cuslomanly clasned by the United Slates
governmenl, ihe Licensed Sollware and related documenlalion are ticensed with "limiied ughts ™ Ulilization of he Licensed
Sollwaie is subject (o the Jesticlions specidied w the "Fighls i Technical Dala and Compuler Soltlware” clause al [FARS
252 227-1013. or Ihe equivalenl clause lor non defense agencies  Manulacturess are Amengan, (e, 404 East | etinglon
Drive, Maniovia, Califoinia 91016, USA and Navgabon Technologios Corporation. 740 East Argues Avenue, Sunngvale,
Cahlornia 94086-36833, USA

5. Indemnily. You agree lo indemnily defend and hold Licensor, ANSI Maviech and any third paly owiiers of
propiistary rights in Lhe Licensed Sofiware, including Wieir respeciive censors, assignees, subsihadies, affiliated companies,
and Lhe respeclive officers, direciors, employees, shareholders, agents and represeplatives of each of themn, hee and
harmiless lrom and against any hability, loss, injury, demand, cost, expense, of claim of any kind or characler, ncluding Lut nol
limiled Lo allorney's fees, arising oul ol (a) any use al the Licensed SoRware, or (b) any bieach of any warranties or
represenlalions made by you in this End-bser License Agreemenl or of your obligalions under this End User |icense
Agreement.

B. Limlted Wairanly. Licensor warrants thal, for a period of Wiue of 12 imonlhs afler your purchase of your copy of
the Licensed Softwaie, Ihe Licensed Soflware oltier Ihan e Maviech Oalabase will conlonm subslaniially o lhe
documenlation supplied fo you wiih the Licensed Soltware, and thal the MNavTech {alabase will confaim subs1aniiaHy G
MNavTech’s Crieria for Accuracy and Completeness exisling as of lhe date you puichased your copy of the ticensed Solware
Your sole remedy if the Licensed Sofiware or NavTech Dalabase does nol pesforin in accordance wilh this iniled warranly is
lhat Licensor will use all reasonable eflons \o repaii of 1eplace your nenconforming copy of the Licensed Sollware or Navlech
Database or, in Licensor's tiscrelion, Licensor will refund Ihe license lees pad by or for you for your noaconfonming copy of
Ihe Licensed Soltware or NavTech Dalabase Excepl as expeessly provided in 0s sechon, neither Licensor AHSH, Hav lech
nor any liurd paily ewner of proprietary righls in the Licensed Soflware warianls or miakes any representalions 1egaiduy e
use or resulls of 1he use of the Licensed Soliware or relaled documentation i lenns of 1S coleciness, acawacy, rehabalilty, on
olherwise, Licensor, ANSI, NavTech and any third paity owneis of proprietary nghts i the Gicensed Soflware do nol wairant
that the Licensed Soflware 15 or will be erfor free. No oral of wiillea infarmalion or advice provided by Licensos of any ather
person shall creale a warranty or v any way inciease the scope of the liniled warranly described above

7. End-User Signalure.  The dimiled warranty sel fodh in Section 6 shali becorne effeciive only upon Licensor's
receipt ol the altached wananly registration card which mwsi be lully completed and signed by you. By signing and reluming
the warranty registration carg 1o Licensor. you acknowledge hat you have read and understand this End-lser License
Agreament and {hal you inlend lo be legaly bound by &l of the leiins and condilions of this End-User ticense Agieement

8. Disclaimer of Warranty. Fxcepl as expressly provided in lhe hited warranly sel forih in Section 6, NEITHER
LICENSGOR, ANSH NAVTECH NOR ANY THIRD PARTY OWNER OF PROPRIETARY RIGHTS IN THE LICENSED
SOFTWARE MAKES ANY WARRANTIES OR REPRESENTATIONS, EITHER EXPRESS OR IMPLIED, WITH RESPECT
TO ANY ITEM OR SERVICE TO BE PROVIDED TO YOU. WITHOUT LIMITING THE FOREGOING, LICENSOR, ANSI AND
NAVIECH EXPRESSLY DISCLAIM ANY WARRANTIES OF QUALITY, PERFORMANCE, MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

9 Limitation of Liability. The fees charged for your copy of the Licensed Sollware do nol include any
consileration for assumption of the nisk of consequential or incidenlal damages or unhmited direct damages which may arise
o connection with your use of (he Licensed Software  Accordingly, NEITHER LICENSOR, ANSI, NAVTECH NOR ANY
THIRD PARTY OWNER OF PROPRIETARY RIGHTS IN THE LICENSED SOFTWARE SHALL BE RESPONSIBLE FOR
ANY LOSS OF PROFIT OR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING,
WITHOUT LIMITATION, LOSS OF REVENUE, DATA, OR USE, INCURRED BY YOU OR ANY THIRD PARTY ARISING
CUT OF YOUR USE OF THE LICENSED SOFTWARE, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED
ON A WARRANTY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME STATES 0O NOT ALLOW
THE EXCLUSION QR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE FOREGOING
EXCLUSION MAY NOT APPLY TC YOU. The maximum aggregale liabtily 1o you of Licensor, ANSI, NavTech and any third
paity owner of proprietary rignts in (he Licensed Suflware with respect to all claims arising out of this End-User Agreement or
your use of Ihe Licensed Sofiware shall be fimiled 1o the heense fee paid by you for your copy of the Licensed Software,
deprecialed un a straight ine basis over a period of thiee (3) years

10, Warnings.

A, Dala mciuded in the Licensed Soflware reflect conditions as they exisled at various points in time
before end-user's purchase of Licensed Soliware  Accordingly, copies of the Licensed Sofiware may contain inaccurale or
mcomplele data and informaton dug 10 the nalure and processing of such sources

B. Dala mciuded i the Licensed Softwaie are camprised of compialions of data and informatian from
government and olher sources which may contain enors and cinissions  Accordingly, capies of the Licensed Soitware may
colain inaccurale of incomplete dala and miormation due 10 the natue and processing of such sources

c. Copies of e Licensed Soflware do not miclude analyze, process, consider or reflect any al the
lullewing Calegiies of mlonnaton, e, neightothood quaiity of salety; populalion densily; availability o1 proximily of iaw
enfoicement, emergency, rescue, medical, or other assislance; consliuction work, zanes, of hazasds’ road and lane closures;
legal restncuons (such as vehucular lype, weight, load, heghl and speed reslrictions), road slope or grade. bridge heighl,
width, weight or viher imits. road, wraffic or taffic faclities safety or condihons; weather condilions, pavement characlernisbcs
of condiions; special events, trafhc congestion, or Lravel liine.

11. Default and Termination. This End-User License Agreciment is lenminable by Licenscr or NavTech upen len
(10) days wrillen notice to you for any malenal lailure Lo comply with any piovisions of this End-User License Agreement,
provided, however, that Licensor of NavTech may lenninale such Agresinent upon foily-eighl {48) hours wiitien notice if you
lail in any respecl to comnply willy the requirements desciibed in Sections 1, 2, or 3 akove Upon tenninalion of this End-User
License Agreement, the hcense granted under il shail cease and you shall inmedialely return your copies of the Licensed
Soltware and 1elated documentation Lo Licensos of NavTech

12. Equitable Remedigs. You acknowledge \hat because of the unique nature of the Licensed Soflware and Lhe
propnetary rights of Licensor, ANSI, and NavTech therein, breach of this End-User License Agreement by you would
imeparably hann Licensar, ANSI ana NauTech, and monetary damages would be inadequate compensation  You agree that
Licensor, ANSE and NavTech shall be entitled 16 prefiminary and permanent injunclive relief 1o enforce the provisions of this
Eng-User License Agieement

13. Transfer  You agree (hal neither your copies of the Licensed Software nor your rights under lhis End-User
License Agreement may be transfened (o third parties, unless the transferee 1s bound by ail of the provisions of s End -User
License Agreement

14. Third Payty Beneliciary  NavTech and ANSI are hereby expressly named as a third pady beneliciary of this
End-User License Agieement. Accordingly, you agree that NavTech and ANSI are entitled (o (he same righls and proteclions
unies s Eng-User License Agreement as Licensor, and MavTech and ANS! aie entilled to enforce this End-User License
Agreement diigctly agamst you.

15. Survivat Afier Termination. The provisions of Uus £nd User License Agreement contained i Section 5

(Indemnily}, Sechon g (Limiation of Liability), Section 11 (regarding Relurn of Al Copies of the Licensed Solware Afler
lemnation}, and Section 14 {Third Parly Bensficiary Status) shall survive lerminalion of this End-User License Agreemenl

16. Gayerning Law. This Agreernsnl shall be governed by the laws of the Slate of Delaware insofar as il relales ta

the NavTech [Jalabase, and by ihe laws of the State of Calfornia insofar as it relates to any of the rest of the Licensed
Software, wilhout giving effect to Lthe conflicl of laws provisions of the laws of such siates
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Instructions:

. Call the 1-800 number on
the disc label.

number ready. It's on the
back of the disc box.

. Tell the operator that
you‘ve purchased a
Kenwood System.

. You'll be given an 11-digit
with the nl.ird'ﬁﬁ pass code.
Voice lntgrg five
Addltional me ‘
for an addg | 5

- Insert the disc, answer
navigator's questions, g
enter your pass code, and
you're ready to go!



